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10 Oct 2025

NaTHNaC Telephone Advice Line for health
professionals
Due to staff shortages, opening hours for the advice line service have been revised

This updates the news item of 1 October 2025

Due to staff shortages, we have revised our opening hours for the advice line service for health
professionals. The line will be open on the following sessions each week until further notice:

Mornings

Monday 09:00 – 11:00
Tuesday 09:00 – 11:00
Wednesday 09:00 – 11:00
Thursday 09:00 – 11:00

Afternoons

Wednesday 15:00 – 17:00
Friday 13:00 – 14:00

Health professionals may be able to find the answer to their query on TravelHealthPro and the
Yellow Fever Zone.

Country Information
Factsheets
Yellow Fever Zone
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